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boston certification

The kitchen exhaust industry is growing at a rapid pace and technology is changing all
the time. The International Kitchen Exhaust Cleaning Association (IKECA) has developed
certification programs for the City of Boston Fire Department to validate individuals have
a knowledge of the codes and standards required for adequate cleaning and inspection of
commercial kitchen exhaust systems.

IKECA administers two certifications which meet the City Ordinance requirements to
provide cleaning and/or inspection services within the City of Boston - The Boston Certi-
fied Cleaning Specialist (BCCS) and Boston Certified System Inspector (BCSI). These two
certifications are based on NFPA 96 Standard for Ventilation Control and Fire Protection
of Commercial Cooking Operations, 2008 Edition and both require that the applicant sign
and abide by a Code of Professional Conduct. Both certifications are renewable every three
(3) years and require that the certificant fulfill continuing education requirements.

Certification through this program does not require membership in IKECA. The BCCS and
BCSI certifications are applicable only to the City of Boston and do not provide IKECA cer-
tification for any other municipality, state or jurisdiction

THE BENEFITS OF CERTIFICATION

For Employees
IKECA certifications are objective and measurable ways of determining a general
competency and knowledge in the latest industry standards and codes. Certification can
benefit you in many ways, including:
e Increasing compensation
Enhancing career mobility
The right to use the BCCS or BCSI label after your name and title
Elevating other industry professionals to a higher standard
Increased recognition to employers, customers, and industry peers

For Employers
e Abiding by City of Boston Ordinance requirements
Recruiting new employees
Retaining current employees
Attracting more customers
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certification exams

BCCS™

EFFECTIVE MAY, 2009: All companies/contractors engaged
in the cleaning of commercial kitchen exhaust systems
within the City of Boston are required to have at least
one person on each work crew successfully certified as
a Boston Certified Cleaning Specialist (BCCS) and apply
for and receive a certificate from the City of Boston Fire
Department.

BCSI™

The City of Boston Fire Department also requires any
contractor engaged in the inspection of any commercial
kitchen exhaust system be successfully certified as a Boston
Certified System Inspector (BCSI) and apply for and receive
a certificate from the City of Boston Fire Department.

All BCCS and BCSI certified staff are required to renew
their certifications every three (3) years and maintain all
required continuing education.

CERTIFICATION FEES

BCCS: $295 per applicant | BCSI: $195 per applicant
All fees are payable to IKECA in US Dollars. Applicants
who do not pass will need to reapply; A single re-take
examination will be available at $150 per applicant. If an
applicant fails the retake exam, he/she must wait a period
of three (3) months and reapply for the exam at the full
exam fee.

EXAM LENGTH

BCCS 75 multiple choice questions | 3 hour time limit
BCSI 75 multiple choice questions | 2 hour time limit
Both certification examinations are “closed book.”

CERTIFICATION RENEWALS

& Candidates may recertify every three (3) years, provided they acquire
the requisite number of CEUs and pay a recertification fee, or by
retesting at the full test fee;

BCCS Three (3) CEUs every three (3) years
BCSI Three (3) CEUs every three (3) years

@ IKECA will notify candidates in writing sixty (60) days prior to their
certification expiration. This notification shall include a recertification
application and CEU reporting form;

¢ o

@ Upon receipt of all materials, the candidates will be issued an updated
Certificate and ID card;

® If a candidate fails to respond within thirty (30) days of the initial
notification, a second written notice will be sent;

& Candidates who do not successfully renew their certification by the
expiration date will be notified in writing that their certification has
expired and, to renew it, they will be required to retake the certification
exam and pay all associated fees;

@ IKECA will report non-renewals to the City of Boston Fire Department
on a monthly basis.

EXAM SCORING | PASS-FAIL SCORE

The pass-fail score for the IKECA exam is as follows:
BCCS passing score 70%
BCSI passing score 75%

Candidate scores are based on the number of correct responses.
Each question receives credit if scored correctly, and no credit if
incorrect or omitted. Therefore, you should answer each question,
even if you must guess. If a candidate marks more than one
response for a question, that question will be scored as incorrect.

SCORE REPORT

Within approximately ten (10) business days of taking test, you
will receive a “score report” by mail. The report will indicate
whether you passed or failed the exam. If you passed the exam,
your certificate and ID card will be forwarded to the Boston Fire
Department. When you complete the Boston (see the Boston Fire
Department) licensing requirements, the Boston Fire Department
will send the IKECA documents as well as your Boston license.

STUDY MATERIALS

Both the BCCS and BCSI exams are based on the NFPA 96 Standard
for Ventilation Control and Fire Protection of Commercial Cooking
Operations, 2008 Edition.

The National Fire Protection Association, located in Quincy, MA,
has been the leader in developing fire protection standards since
1896. The mission of the international nonprofit NFPA, is to reduce
the worldwide burden of fire and other hazards on the quality of
life by providing and advocating consensus codes and standards,
research, training and education. NFPA develops, publishes, and
disseminates more than 300 consensus codes and standards
intended to minimize the possibility and effects of fire and other
risks.

For more information, or to order a
copy of NFPA 96 (2008), visit
www.nfpa.org or www.ikeca.org
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conduct | critique

EXAMINATION CONDUCT

Candidates are allowed to bring beverages into the testing room,
however, no food is allowed. There is no smoking in the testing
room, and cell phones or pagers are not permitted.

Candidates may not leave the examination room, unless
absolutely necessary and approved by the examination proctor.
Should a candidate leave the examination room for any reason,
they may not take any materials with them when they leave the
room and are not allowed to bring materials back into the room
with them.

Collaboration and other disruptive conduct during the test are
prohibited. Any violation of this rule shall result in a score of zero
for the test, and possible prohibition from sitting for future IKECA
certification tests.

IKECA RESERVES THE RIGHT TO:

¢ Cancel any test scoreif, in the association’s sole opinion, there
is adequate reason to challenge its validity;

¢ Delete from scoring any question which is determined to have
been exposed before the test administration, or is determined
to be flawed;

& Cancel atestadministrationifithas been determined that the
security of the test was violated prior to its administration.

compliance

Candidates who experience extraordinary disturbances or
distractions during an IKECA test that may detrimentally
or materially affect their performance should file a written
complaint with the IKECA office. Such a complaint or appeal must
be filed within 7 days of the administration of the test, and must
describe the nature and effects of the disturbance or distraction.
Complaints or appeals submitted after seven days, or the release
of score reports, shall not be considered.

TEST CRITIQUE PROCEDURES

IKECA uses a formal procedure to allow and encourage all
candidates to challenge the content of specific test questions or
the overall test. Under this procedure, candidates receive a special
critique form during the test that they may complete anonymously,
noting possibly vague or ambiguous aspects of questions, or other
test quality issues. These forms should be completed during the
administration of the test, but after the candidate has completed
all examination questions. The critiques are used by IKECA in its
post administration, quality control review of the test.

No individual is eligible to apply for or maintain certification unless in compliance with IKECA Code of Professional Conduct as it
applies to the City of Boston certifications. An individual may not make and shall correct immediately any statement concerning
the individual’s status that is or becomes inaccurate, untrue, or misleading. Any change in facts or events bearing on eligibility or
certification must be reported to IKECA within fifteen (15) days of the change. IKECA does not warrant the performance of any individual
or company. In accordance with IKECA rules, guidelines and procedures, IKECA may deny certification or render sanctions against an

applicant or certificate holder in the case of:

1. Ineligibility for IKECA certification;

2. Irregularity in connection with any IKECA examination;
3. Failure to pay fees required by IKECA,;
4

. Unauthorized possession of, use of, or access to IKECA
examinations, certificates, cards, and logos of IKECA, the
name “International Kitchen Exhaust Cleaning Association,”
IKECA certification designations, the term “IKECA,” and any
other IKECA documents and materials;

5. Obtaining or attempting to obtain certification or re-
certification by a false or misleading statement or failure to
make arequired statement, fraud or deceitin an application,
re-application or any other communication to IKECA;

6. Misrepresentation of IKECA certification or certification
status;

7. Failure to provide or update any information required by
IKECA,;

8. Gross or repeated negligence in professional work;

9. False or misleading advertising relating to kitchen exhaust
cleaning work;
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10. Limitation or sanction (including but not limited to
revocation or suspension by a regulatory board or
professional organization) relating to kitchen exhaust
cleaning and/or public health or fire safety;

11. The conviction of, plea of guilty or plea of nolo contendere
to a felony or misdemeanor related to kitchen exhaust
cleaning and/or public health and fire safety;

12. Failure to abide by applicable bonding and/or licensing
regulations;

13. Failure to comply with IKECA Guidelines & Best Practices
and NFPA Standards for kitchen exhaust cleaning;

14. Habitual use of alcohol or any drug or substance, or any
physical or mental condition, which impairs competent
and objective professional performance;

15. Other violation of an IKECA rule, practice, policy or
procedure as provided in any IKECA brochure or other
material provided to candidates or certificants.



code of ethics

No individual is eligible to apply for or maintain certification
unless in compliance with all IKECA rules, practices, policies and
procedures.

An individual may not make and shall correct immediately any
statement concerning the individual’s status that is or becomes
inaccurate, untrue, or misleading. Any change in facts or events
bearing on eligibility or certification must be reported to IKECA
within fifteen (15) business days of the change.

IKECA does not warrant the performance of any individual
or company. In accordance with IKECA rules, guidelines and
procedures, IKECA may deny certification or render sanctions
against an applicant or applicant in the case of:

All Applicants agree to uphold and comply with
the following:
e To, at all times, serve our clients with integrity, competence
and objectivity;
e To perform all work for clients in accordance with the latest
standards and practices published by IKECA;

e To clean all readily accessible areas of the kitchen exhaust
removal system, utilizing positive cleaning methods
and techniques consistent with proactive by-product
management;

e To strive to comply with all applicable municipal, state and
national codes and guidelines during the course of business
engagement;

e Toensure that safety of life and property remain an integral
operations effort;

e To strive to comply with all applicable industry-related
environmental standards, and practice with ongoing
awareness as continuing education advances the industry;

e To operate with a good working knowledge of available
products and to specify, where applicable, those accepted
within the industry as efficient and effective;

e To establish initial and ongoing documentation consistent
with local, state and national guidelines regarding kitchen
ventilation by-product management service schedules and
SCOpeE;

e To strive to continue educating consumers, neighboring
industries and authorities with respect to kitchen exhaust
removal systems;

e Tostrive to operate morally, ethically and in good conscience
during the course of maintaining kitchen exhaust removal
systems;

e To obey local, state and federal laws, rules and regulations
as they pertain to our industry;

e Toremain within compliance of the policies, standards and
practices and by-laws of the International Kitchen Exhaust
Cleaning Association.

about ikeca

IKECA is an international organization of commercial kitchen
exhaust cleaners who are dedicated to fire prevention and the
protection of life and property.

Since 1989, IKECA has been the leader in a virtually unregulated
industry. Jurisdictions across the US and Canada are now
scrutinizing the industry and finding ways to improve their
participation in investigating and overseeing providers.

The members of IKECA are committed to being a part of this
process, including educating fire professionals, restaurant
operations and the insurance industry about the importance and
necessity of a properly cleaned and maintained kitchen exhaust
system.

Recent NFPA figures state that 54% of restaurant fires begin in
the kitchen. IKECA members want to see that number drop. Part
of that is in doing a complete job, and part is in reaching out to
fire professionals to help educate them on the importance of this
issue.

You can help.

Consider membership in
IKECA. By joining, you will
receive the IKECA Journal-a
publication of their trends and
best practices; information
and member prices on
IKECA meetings this and
seminars where restaurant
industry leaders network
and share ideas; and up-to
date information on regional
and national issues that are
affecting every aspect of the
industry.

Membership is not required -~
for either the BCCS or BCSI.

CLEANING TO A HIGHER STANDARD

For more information, visit us on the web at www.ikeca.org.
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exams details and dates

PERFORMING YOUR BEST

Substantial effortis made to ensure that test questions are written
in a clear, direct, and straightforward manner. Candidates with
sufficient knowledge of commercial kitchen exhaust inspection
and related codes and standards are likely to score well and pass
the test; candidates with insufficient knowledge are unlikely to
attain a passing score.

IKECArecommends these three test-taking strategies to maximize
your performance on the exam:

e The testis timed, and proctors must adhere strictly to the
time limits. Therefore, you should not spend an excessive
amount of time on any one question. Return to the more
difficult questions after completing all other questions.

e Scores are based only on the number of correct answers.
Therefore, you should answer each question, even if you
must guess.

e All answers must be recorded on the answer sheet.
Candidates are responsible for recording their answers in
the appropriate spaces on the form. If a question is skipped,
the corresponding space on the answer sheet must also be
skipped.

DESCRIPTION OF THE EXAMINATION

At the testing location, you will receive an exam booklet with a
separate sheet on which to record your answers by filling in a
small circle with a pencil.

It 1s a closed book exam—no notes, books, or calculators will be
permitted in the exam room.

Pencils will be available, but you are advised to bring two sharp
#2 lead pencils. No breaks are scheduled during the 3-hour exam
administration.

At the conclusion of the exam, you will be required to return your
test booklet and answer sheet to the exam proctor. You will not be
permitted to remove a copy of the test booklet from the room.

Candidates are allowed to bring beverages into the testing room,
however, no food is allowed. There is no smoking in the testing
room, and cell phones or pagers are not permitted.

Candidates may leave the examination room as needed, but may
not take any materials with them when they leave the room and
are not allowed to bring materials back into the room with them.
Collaboration and other disruptive conduct during the test are
prohibited.

Any violation of this regulation shall result in a score of zero for

the test, and possible prohibition from sitting for future IKECA
certification tests.
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SCHEDULING YOUR EXAM

To apply and schedule your exam, fill out the attached exam
applicationand mail or fax tothe IKECA offices with accompanying
payment. Note on the exam application which exam date you are
applying for.

In the event that an exam date is unavailable or already full, you
will be contacted and offered an alternate date.

Once registered, you will receive a confirmation from IKECA of
your scheduled date, the exam you are taking, the exam location
and a confirmation of payment.

continuing education

requirements

All IKECA certifications require Continuing
Education Units (CEUSs) to qualify for renewal.
If CEUs are not obtained, renewal will not be
granted and you will need to retake the exam
for certification.

There are many ways you can
earn your CEUs:

Attendance at the IKECA Annual Meeting 2 CEUs
Attendance at the IKECA Fall Technical Seminar 2 CEUs
Submission of a technical article for The IKECA Journal .3 CEU
Attendance at an industry-related conference,

meeting or seminar. (NADCA, ASHRAE, NAFA, NFPA) .5 CEU
Online Courses at ikeca.org .1 CEU

Attendance at in-house training seminar, or one at another
facility. (OSHA, fire safety, cleaning practices, etc.) .1 CEU

One CEU is equivalent of 10 contact hours of educational content. One hour of
content equals .1 CEU. Submissions of CEUs from alternate methods will be
reviewed by the IKECA Board on a case by case basis for approval.










