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ONLINE CEU USER LOGIN AND USE INSTRUCTIONS

Online CEU courses can be purchased through the online store at www.IKECA.org. Once, purchased,
IKECA will send the purchaser login and use instructions within 2 business days of purchase. Courses
purchased after 3:00pm ET on Friday will not be processed until Monday.

Courses are hosted at www.learningspan.com

Users will be assigned the following login information:
e Company Login Name: XXXXXXX
e Login Name: XXXXXXX

o Password: xxxxx

TO PLAY A COURSE

1. Once logged in you will see three folders in the left panel ..."Assigned", "Started" and
"Completed".

2. Click on the "Assigned" folder and the course titles assigned will appear in the right
panel.

3. Next, select and click on a course title and the "Play" button will appear in the upper left
portion of the panel.

Click the Play button and you will come to the course index screen.
Next, click the Course Icon or Course Title the course will launch.
When you are finished, first Exit the course from within the course.

N o v A

Then click "Return to LMS" in the index screen.

These courses will book-mark. So if you start a course and have to leave it for some reason, be sure
to Exit properly in steps 6 and 7 above. When you do log back in to continue, after step 5, you will
be asked if you want to start from the beginning, or pick up where you left off.

ASSIGNED FOLDER

Courses that have been purchased will first appear in your Assigned Folder. To play courses see
instructions above.

STARTED FOLDER

Once you have started a course, the course will move from your Assigned to your Started folder. Most
courses will automatically bookmark your position if you have to leave the course and return later. If you
do leave a course, be sure to fully exit the course following steps 6 and 7 under Play a Course above.
When you login again to resume taking the course, the course will appear in your Started folder.

COMPLETED FOLDER

Once you have fully completed a course, including any post course tests, the course moves and stored in
your Completed folder.



NATIONAL FIRE PROTECTION ASSOCIATION (NFPA) 96: PART 1

Standard for Ventilation Control and Fire Protection of Commercial Cooking Operations
Current Edition 2008 / Next Revision Cycle: Annual 2010

Provider: CHUBB Loss Control University
CEU Value = 0.25
Cost: $100 MEMBERS / $150 NONMEMBERS

Orders will be fulfilled within two (2) business days of ordering. You will be sent login
information for the course(s) ordered. Any orders placed after 3:00pm ET on Fridays will be
fulfilled by close of business on Tuesday.

To download a current catalog of available titles, click HERE.

To view current IKECA CEU requirements, click HERE.

NFPA 96 provides the minimum fire safety requirements (preventative and operative) related to the
design, installation, operation, inspection, and maintenance of all public and private cooking operations.
Chubb Loss Control University NFPA 96_Part 1 covers:

¢ NFPA 96 Background

¢ Key Definitions used in the Standard

e Basic Components

Chubb Loss Control Services is committed to minimizing or eliminating losses to help reduce expenses and increase
productivity. Proactively managing protection of facilities, employees and profits is paramount to an effective risk
management program. The Loss Control University offers training and educational resources that addresses fire
protection, worker safety, accident investigation and more.



NATIONAL FIRE PROTECTION ASSOCIATION (NFPA) 96: PART 2

Standard for Ventilation Control and Fire Protection of Commercial Cooking Operations
Current Edition 2008 / Next Revision Cycle: Annual 2010

Provider: CHUBB Loss Control University
CEU Value = 0.25
Cost: $100 MEMBERS / $150 NONMEMBERS

Orders will be fulfilled within two (2) business days of ordering. You will be sent login
information for the course(s) ordered. Any orders placed after 3:00pm ET on Fridays will be
fulfilled by close of business on Tuesday.

To download a current catalog of available titles, click HERE.

To view current IKECA CEU requirements, click HERE.

NFPA 96 provides the minimum fire safety requirements (preventative and operative) related to the
design, installation, operation, inspection, and maintenance of all public and private cooking operations.
Chubb Loss Control University NFPA 96_Part 2 covers:

e Hoods

® Fire Dampers

Chubb Loss Control Services is committed to minimizing or eliminating losses to help reduce expenses and increase
productivity. Proactively managing protection of facilities, employees and profits is paramount to an effective risk
management program. The Loss Control University offers training and educational resources that addresses fire
protection, worker safety, accident investigation and more.



NATIONAL FIRE PROTECTION ASSOCIATION (NFPA) 96: PART 3

Standard for Ventilation Control and Fire Protection of Commercial Cooking Operations
Current Edition 2008 / Next Revision Cycle: Annual 2010

Provider: CHUBB Loss Control University
CEU Value = 0.25
Cost: $100 MEMBERS / $150 NONMEMBERS

Orders will be fulfilled within two (2) business days of ordering. You will be sent login
information for the course(s) ordered. Any orders placed after 3:00pm ET on Fridays will be
fulfilled by close of business on Tuesday.

To download a current catalog of available titles, click HERE.

To view current IKECA CEU requirements, click HERE.

NFPA 96 provides the minimum fire safety requirements (preventative and operative) related to the
design, installation, operation, inspection, and maintenance of all public and private cooking operations.
Chubb Loss Control University NFPA 96_Part 3 covers:

e Ducts

e Fans

¢ Grease Removal

Chubb Loss Control Services is committed to minimizing or eliminating losses to help reduce expenses and increase
productivity. Proactively managing protection of facilities, employees and profits is paramount to an effective risk
management program. The Loss Control University offers training and educational resources that addresses fire
protection, worker safety, accident investigation and more.



NATIONAL FIRE PROTECTION ASSOCIATION (NFPA) 96: PART 4
Standard for Ventilation Control and Fire Protection of Commercial Cooking Operations
Current Edition 2008 / Next Revision Cycle: Annual 2010

Provider: CHUBB Loss Control University
CEU Value = 0.25
Cost: $100 MEMBERS / $150 NONMEMBERS

Orders will be fulfilled within two (2) business days of ordering. You will be sent login
information for the course(s) ordered. Any orders placed after 3:00pm ET on Fridays will be
fulfilled by close of business on Tuesday.

To download a current catalog of available titles, click HERE.

To view current IKECA CEU requirements, click HERE.

NFPA 96 provides the minimum fire safety requirements (preventative and operative) related to the
design, installation, operation, inspection, and maintenance of all public and private cooking operations.
Chubb Loss Control University NFPA 96_Part 4 covers:

® Auxiliary Equipment
Recirculating Systems
Solid Fuel Cooking
Extinguishing Equipment
Inspection / Maintenance

Chubb Loss Control Services is committed to minimizing or eliminating losses to help reduce expenses and increase
productivity. Proactively managing protection of facilities, employees and profits is paramount to an effective risk
management program. The Loss Control University offers training and educational resources that addresses fire
protection, worker safety, accident investigation and more.



MATERIAL SAFETY DATA SHEET
Provider: MARCOM

CEU Value = 0.1

Cost: $35

The American National Standards Institute (ANSI), working with the Chemical Manufacturer” s Association (CMA), has
developed the first standard format for Material Safety Data Sheets.

While this new MSDS format is not required under the OSHA Hazard Communication Standard, OSHA is encouraging
its use. Perhaps as important, most of the large chemical manufacturer’s in the United States appear to be adopting
this MSDS format.

MARCOM ' s interactive training course on "The ANSI Material Safety Data Sheet" have been specifically created to
educate employees about the ANSI MSDS format.

Topics covered include:
e The importance of the MSDS.
e The MSDS’s role in the Hazard Communication Standard.
e Advantages of the ANSI format.
e  Four basic questions the ANSI MSDS is designed to answer:
e What is the material, and what are its hazards?
e What should I do if a problem occurs?
¢ What precautions should I take when working with this material?
¢ Is there anything else I should know about this substance?
e Review of the sections in the ANSI Material Safety Data Sheet.
and more.

ORDER NOW



ASBESTOS AWARENESS
Provider: MARCOM

CEU Value = 0.1

Cost: $35

In August of 1994, OSHA issued 29 CFR 19100.1101... "Occupational Exposure to Asbestos." This
regulation requires that all employees who could come into contact with materials that might contain
Asbestos be given appropriate training on working safely in these situations.

The largest groups of employees covered by this regulation are maintenance and custodial workers, since
many materials commonly used in buildings for many years (including ceiling tiles, vinyl flooring, and wall
and pipe insulation) contain Asbestos. This means that the regulation applies to virtually every custodial,
janitorial and maintenance worker in the country.

MARCOM " s Interactive Training Course "Asbestos Awareness" educates employees about the hazards of
working with materials that may contain Asbestos. The Course provides the majority of the information
needed to satisfy the training requirements for Class IV employees under the OSHA regulation.

Areas covered in the Course include:
e The Hazards of Asbestos
e OSHA's Asbestos Standard
e The Composition and Nature of Asbestos
e Materials That May Contain Asbestos, and Where They Are Encountered
e Limiting Exposure to Asbestos
e Protect Yourself When Disturbing a Material That May Contain Asbestos
* Special Considerations, Such As Air Monitoring and Decontamination
e ...and morel!

ORDER NOW



CONFINED SPACE SAFETY
Provider: MARCOM

CEU Value = 0.1

Cost: $35 MEMBERS / $50 NONMEMBERS

CECS Recommended

This Course was created specifically for OSHA" s Permit Required Confined Space Regulation (29
CFR part 19100.146). The Regulation centers on the responsibilities that employers, supervisors
and workers who deal with Confined Spaces have. If a facility has hazardous Confined Spaces,
they must create a written "Permit Space Entry Program" to regulate entry into these spaces, as
well as control their hazards.

MARCOM " s Interactive Training Course "Confined Space Entry" addresses the major areas of
employee training required by the regulation.

Areas covered in the Course include:
e Contents of the Standard
e Responsibilities of the Employer
e Responsibilities of the Entry Supervisors
e Responsibilities of the Attendants
e Responsibilities of the Entrants
e Identifying Permit Spaces
e Types of Hazards
o Safety Equipment
e Dealing With Emergency Rescue Teams
e ..and more!

ORDER NOW



EYE SAFETY

Provider: MARCOM

CEU Value = 0.1

Cost: $35 MEMBERS / $50 NONMEMBERS

CECS/CESI Recommended

Most employees take healthy eyes for granted. But our eyes are really very fragile, and
statistics show that eye injuries occur frequently in the workplace.

MARCOM ' s Interactive Training Course "Eye Safety" shows employees how many eye problems
are caused by understanding how the type of work they are doing can strain their eyes... or by
not wearing the appropriate protective equipment. The Course reminds employees that eye
injuries can easily happen to them and shows them how to prevent these injuries.

Areas covered in the Course include:
e Physiology of the Eye
e How It Functions
e The Causes of Common Eye Injuries
e Short and Long Term Effects of Eye Injuries
e Eye Care and Safety Practices
e Selecting and Using Appropriate PPE
e _..and more!

ORDER NOW
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FALL PROTECTION

Provider: MARCOM

CEU Value = 0.1

CECS/CESI Recommended

Cost: $35 MEMBERS / $50 NONMEMBERS

Falls are the second leading cause of death each year in the United States (after traffic
accidents)! Over 10,000 people are killed every year as a result of falls and 200,000 to 300,000
people are disabled. Eight-five percent of all falls that occur on the job result in lost work time.

MARCOM " s Interactive Training Course "Fall Protection" provides the information employees
need to work safely when they are "off the ground", and satisfies the major training
requirements in the OSHA Standard on Fall Protection.

Areas covered in the Course include:
e The Seriousness of Fall Hazards
e Environments Where Falls May Occur
e The "Fall Protection Plan"
e Concentrating and Keeping a Clear Head
e The Importance of Housekeeping
e Protective Measures Against Falls
e Protective Equipment
e ..and more!

ORDER NOW
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HAND AND POWER TOOL SAFETY
Provider: MARCOM

CEU Value = 0.1

Cost: $35 MEMBERS / $50 NONMEMBERS

In many types of businesses, hand and power tools are used every day. They make work easier
and allow employees to be more efficient. However, many workers often fail to see the hazards
these tools can present.

MARCOM ' s Interactive Training Course "Hand and Power Tool Safety" shows employees how
accidents can be significantly reduced by applying good general safety rules, and reviews the
various hazards that are associated with the specific types of tools.

Areas covered in the Course include:
e Matching the Tool to the Job
e The Importance of State of Mind
e Personal Protective Equipment
e Good Safety Practices
e Matching the Tool to the Job
e ..and more!

ORDER NOW
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HAND, WRIST AND FINGER SAFETY
Provider: MARCOM

CEU Value = 0.1
Cost: $35 MEMBERS / $50 NONMEMBERS

Our hands, wrists and fingers are constantly exposed to possible injury. Every year, over
500,000 workers injure these parts of their bodies. Recognizing potential problems, and taking
steps to avoid them is important to all employees, no matter what jobs they perform.

MARCOM " s Interactive Training Course "Hand, Wrist and Finger Safety" reminds employees
how easy it is to injure their fingers, hands and wrists, and reviews what should be done to
prevent these types of injuries from occurring.

Areas covered in the Course include:
e How the Fingers, Hand and Wrist Function
e Hazard Identification
e Ergonomic Considerations
e The Importance of Staying Alert
e Using the Right Tools
e The Role of Machine Guards
e First-Aid and Emergency Treatment
e ..and more!

ORDER NOW
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HANDLING COMPRESSED GAS CYLINDERS
Provider: MARCOM

CEU Value = 0.1

Cost: $35 MEMBERS / $50 NONMEMBERS

In today " s work environments, compressed gas is used for many things... refrigeration...
welding... heating... and a number of other functions. Compressed gases can be dangerous,
and employees who work with them need to know how to handle them properly.

MARCOM " s Interactive Course "Handling Compressed Gas Cylinders" provides the information
employees need to work safely when handling and using these materials.

Areas covered in the Course include:
e Hazards Associated with Compressed Gases
e Moving and Transporting Cylinders Safely
e Positioning Cylinders Properly
e Proper "Hook-up" Procedures
e Safe Storage Practices
e Storage "Incompatibilities"
e ...and more!

ORDER NOW
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HAZARDOUS MATERIALS LABELS
Provider: MARCOM

CEU Value = 0.1

Cost: $35 MEMBERS / $50 NONMEMBERS

One important method for identifying hazardous materials is through the use of container
labels. From bottles and drums to trucks and railcars, labels and placards provide information
about the contents of a container, as well as what to do and who to call in case of an
emergency. Because this information is so critical to the safe handling and transporting of these
potentially dangerous substances, several organizations have developed labeling and placarding
systems to communicate to employees about a container’s contents.

MARCOM ' s Interactive Training Course "Hazardous Materials Labels" is designed to help
employees understand the characteristics of different labeling systems and the ways that each
system conveys information. By recognizing the similarities and differences of these systems,
employees will be better prepared to work safely around hazardous materials.

Areas covered in the program include:
e OSHA's Hazard Communication Standard.
e Types of Containers Requiring Labels.
e Information Required on Labels.
e Department of Transportation (DOT) Hazardous Material Classifications.
e DOT Label and Placard Requirements.
e United Nations Identification Numbers.
e The Hazardous Materials Identification System (HMIS).
e The National Fire Prevention Association (NFPA) Labeling System.
e Hazardous Waste Labeling.
e ..and more!

ORDER NOW
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HEARING CONSERVATION AND SAFETY
Provider: MARCOM

CEU Value = 0.1

Cost: $35 MEMBERS / $50 NONMEMBERS

Over 15 million Americans have a measurable hearing loss, most often caused by "on-the-job"
injuries. Everywhere we go, we encounter noise. And if this noise is loud enough, or has certain
characteristics, it can cause damage in our hearing... often permanently. Many employees
dont realize that not only can hearing problems affect their work, they can alter their personal
lives dramatically as well.

MARCOM ' s Interactive Training Course "Hearing Conservation and Safety" shows employees
why they should pay attention to noise hazards, and how they can protect themselves from
hearing injuries.

Areas covered in Hearing Conservation and Safety include:
e How the Ear Works
e Types of Hearing Problems
e Causes of Hearing Damage
e Potential Effects of Hearing Injuries
¢ Noise Avoidance and Other Safety Practices
e The Use of Personal Protective Equipment
e ...and more!

ORDER NOW
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HEAT STRESS

Provider: MARCOM

CEU Value = 0.1

Cost: $35 MEMBERS / $50 NONMEMBERS

Each year thousands of employees suffer the adverse effects of Heat Stress. Whether they work
outdoors under the hot summer sun, or indoors with equipment and machinery that give off
high levels of heat, these employees need to know how to recognize and prevent Heat Stress
and other heat-related health problems.

MARCOM ' s Interactive Training Course "Heat Stress" reviews how heat affects the body, the
steps employees can take to prevent Heat Stress and elementary first aid that can be given to a
worker who has been affected by a heat-related illness.

Areas covered in the Course include:

e Situations Leading to Heat-Related Ilinesses
e Heat Stress/Heat Exhaustion/Heat Stroke

e How the Body Reacts to Heat

e Recognizing Symptoms of Heat Stress

e Preventing Heat-Related Illnesses

e First Aid

e ..and morel!

ORDER NOW
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INDOOR AIR QUALITY

Provider: MARCOM

CEU Value = 0.1

Cost: $35 MEMBERS / $50 NONMEMBERS

It is all around us. We need it every day to stay alive. But how "clean" is the air that we
breathe? While we know that it contains oxygen, hydrogen and nitrogen, there may be other
substances in the air that we do not know about... such as dust, mites, bacteria and hazardous
fumes.

Contaminated air inside a workplace can lead to major health problems... long-term exposure to
contaminants can cause asthma and even Emphysema. In fact, indoor air quality is enough of a
concern that the EPA and NIOSH have created an Indoor Air Quality Guide.

MARCOM s Interactive Course "Indoor Air Quality" shows employees the potentially harmful
effects of poor air quality, and will help them identify, prevent and correct air quality problems.

Areas covered in the Course include:
e The Sources of Air Contamination
¢ Adhesives, Solvents and Vehicle Exhaust
e How a Building" s Occupants Affect Indoor Air Quality
e Smoking and Second-Hand Smoke
e The Use of Humidifiers and Dehumidifiers
e Pollutant Pathways, Including Air Ducts and Crawlspaces
e Heating and Air-Conditioning Systems
e The Symptoms and Signs of Poor Air Quality
e ...and more!

ORDER NOW
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LADDER SAFETY

Provider: MARCOM

CEU Value = 0.1

CECS/CESI Recommended

Cost: $35 MEMBERS / $50 NONMEMBERS

Ladders are one of the most commonly used pieces of equipment in almost any work
environment. From common step-ladders to sophisticated extension ladders, they can be found
almost everywhere. As a result, ladder-related accidents occur frequently in many facilities.

MARCOM " s Interactive Training Course "Ladder Safety" reminds employees not to take using
ladders for granted, and to take the appropriate precautions when using ladders.

Areas covered in the Course include:
e Ladder Selection
e Inspection and Maintenance
e Proper setup
e Overhead Hazards
e Climbing and Working Safely
e Accidents and First Aid
e ..and more!

ORDER NOW
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LOCK-OUT / TAG-OUT

Provider: MARCOM

CEU Value = 0.1

Cost: $35 MEMBERS / $50 NONMEMBERS

CECS Recommended

Created specifically to assist facilities in complying with the employee training requirements of
OSHA' s Lock-out/Tag-out regulation, MARCOM s Interactive Training Course "Lock-Out/Tag-
Out" discusses the OSHA Lock-Out/Tag-Out Standard, including the Energy Control Plan.

The course addresses electric, hydraulic and pneumatic equipment, and shows how and where
Lock-Out/Tag-Out procedures should be used for each type of equipment.

Areas covered in the Course include:
e The Regulation Itself
e "Energized" Machinery
e Lock-Out/Tag-Out Concepts and Procedures
e Lock-Out/Tag-Out Devices
e Electrical Systems
e Hydraulic & Pneumatic Systems
e ..and more!

ORDER NOW
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OSHA RECORDKEEPING FOR EMPLOYEES
Provider: MARCOM

CEU Value = 0.1

Cost: $35 MEMBERS / $50 NONMEMBERS

Meet the updated recordkeeping requirements of 29 CFR Part 1904. This program provides the
information employees need to help a facility comply with OSHA" s revised regulation, and
allows an organization to quickly identify and eliminate repetitive hazard situations.

MARCOM " s Interactive Training Course "OSHA Recordkeeping for Employees" shows employees
actual workplace incidents that demonstrate how to report accidents and what information they
need to furnish.

Areas covered in the Course include:
e Why recordkeeping is important.
e What recordkeeping is used for.
¢ Definitions and examples of work-related illnesses and injuries.
e Information employees should provide about an incident situation.
e Recordable Incident scenarios.
e ...and more!

ORDER NOW
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PERSONAL PROTECTIVE EQUIPMENT
Provider: MARCOM

CEU Value = 0.1

Cost: $35 MEMBERS / $50 NONMEMBERS

CECS Recommended

Studies show that the majority of workplace injuries could be avoided if employees used the
proper Personal Protective Equipment. Yet many people have little idea of what protective
equipment should be used in their jobs, or how to use it properly.

MARCOM ' s Interactive Training Course looks at why Personal Protective Equipment is so
important and reminds employees what PPE is available for them to use.

Areas covered in the Course include:
e Review of OSHA"s PPE Standards
e PPE for Eye and Face Hazards
e PPE for Respiratory Hazards
e PPE for Head Hazards
e PPE for Foot Hazards
e PPE to Guard Against Electrical Hazards
e PPE for Hand and Finger Hazards
e ..and more!

ORDER NOW
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SAFETY ORIENTATION

Provider: MARCOM

CEU Value = 0.1

Cost: $35 MEMBERS / $50 NONMEMBERS

Thinking about safety should be as natural as thinking about other aspects of a job. Accidents
cause millions of people to suffer painful injuries every year, and cost business almost $90
billion per year in medical bills, lost wages and lost production time. So, employees need to
think about the possibility of accidents before they happen.

MARCOM ' s Interactive training course "Safety Attitudes and Actions" addresses two of the most
prominent safety issues confronting employers today, that of developing a good "safety
attitude" in their employees... as well as providing "introductory safety training."

Areas covered in the course include:
e Developing "safety awareness."
e Basics of accident prevention.
e Hazard evaluation.
e Safety housekeeping.
e Tool use and maintenance.
e Use of personal protective equipment.
e ...and more!

ORDER NOW
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SAFETY HOUSEKEEPING AND ACCIDENT PREVENTION
Provider: MARCOM

CEU Value = 0.1

Cost: $35 MEMBERS / $50 NONMEMBERS

Good safety housekeeping can significantly reduce accidents and injuries in any type of work
environment. By developing good safety habits, and by being aware of their work area and any
hazards associated with it, employees can reduce the potential for accidents and injuries.

MARCOM " s Interactive training course "Safety Housekeeping and Accident Prevention"
demonstrates to employees how to prevent workplace accidents by paying attention to safety
housekeeping considerations.

Areas covered in the course include:
e Safety awareness.
e Rubbish and excess materials.
e Keeping aisles and stairways clean.
e Ropes and electric cords.
e Dealing with hazardous chemicals.
e Tool maintenance and storage.
e ...and more!

ORDER NOW
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SLIPS, TRIPS AND FALLS

Provider: MARCOM

CEU Value = 0.1

Cost: $35 MEMBERS / $50 NONMEMBERS

Most employees don "t give much thought to the prospect of slipping, tripping or falling on the
job. Yet these types of accidents account for more workplace injuries every year than any other
accident category. Many of these injuries can be disabling... or even fatal.

MARCOM ' s Interactive training course "Slips, Trips and Falls" shows employees the situations
that can lead to slips, trips and falls, and what they can do to avoid or prevent these accidents.

Areas covered in the course include:
e Why slips, trips and falls occur.
e Common causes of accidents.
e Adverse health effects of injuries.
e Techniques used to avoid slips, trips and falls.
e The importance of safety shoes.
e Safe use of ladders and similar equipment.
e ...and more!

ORDER NOW
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WINTER SAFETY

Provider: MARCOM

CEU Value = 0.1

Cost: $35 MEMBERS / $50 NONMEMBERS

Over the years employers have discovered that their employees miss more time from work as a result of
"off-the-job" accidents than due to injuries experienced on the job. Many of these accidents occur during
the Winter, as employees do things that they are not familiar with or haven't done "since last year".
Fortunately, most of these accidents can be prevented.

MARCOM " s Interactive Training Course "Winter Safety" shows employees how to plan ahead, identify
potential hazards and avoid dangerous situations that occur during the Winter holiday season.

Areas covered in the Course include:
e Christmas Trees
e Using String Lights
o Safe Use of Extension Cords and Outlets
e Fires, Fireplaces and Chimneys
e Using Candles
e Fire Extinguishers and Fire Escapes
e Dressing for Cold Weather
e Working in the Cold
e Walking and Driving in Ice and Snow
e ..and more!

ORDER NOW
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